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Abstract

The Women Helpline Scheme is a crucial initiative aimed at addressing the multifaceted
challenges faced by women in society. The primary goal of the Women Helpline Scheme is
to provide immediate assistance and support to women in distress. The scheme is typically
implemented through a dedicated helpline number that women can call for assistance.

Introduction About Scheme

Women’s safety is a critical and multifaceted issue that encompasses various aspects of
ensuring the safety, well being, and empowerment of women in society. It is essential to
address women’s safety to create a more inclusive, equal, and just society.

Objective

The primary goal of the Women Helpline Scheme is to provide immediate assistance and
support to women in distress. This includes addressing issues such as domestic violence,
harassment, emotional abuse, and various forms of discrimination. The scheme seeks to
empower women by ensuring their safety, well-being, and access to justice.

Implementation

The scheme is typically implemented through a dedicated helpline number that women can
call for assistance. Trained professionals and counselors are available around the clock to
listen to women's concerns, provide guidance, and connect them with relevant support
services. The helpline also serves as a valuable resource for information on women's rights,
legal provisions, and available support mechanisms.

Key Features

e Confidentiality: Women can seek help without fear of their identity being disclosed,
ensuring their safety and privacy.

e Legal Assistance: The scheme often collaborates with legal experts and organizations to
provide women with legal advice and assistance in filing complaints or seeking legal
recourse.

e Counselling and Emotional Support: Trained counsellors offer emotional support to
women dealing with trauma, stress, or mental health issues.

e Referral Services: The helpline can connect women to shelters, medical services, police
assistance, and other relevant resources as needed.

Impact

The Women Helpline Scheme has had a profound impact on the lives of countless women. It
has not only provided immediate assistance during crises but has also raised awareness about
women's rights and empowerment. By offering a safe space to share their concerns, the

PRgri grticles ISSN: 2582-9882 Page 170

Earde de de e e Ao de o O e Lo e O e dp e O e de e e e e v e e Ao e e e de v Je e Le de e v e e Ao de e D de Ao e e v O O


mailto:abhigehlot1995@gmail.com

parde de de de de Ao de Ao Ao Ao e Ae e e Ao e e A Ae e e A e A U U U O Or Ur Ov dv dv dv dv de de de Ao 1o e e dr Or O de de de Ae Ae e e Or

Gehlot and Purbia (2023)

Agri Articles, 03(05): 110-112 (SEP-OCT, 2023)

scheme has empowered women to take control of their lives and make informed decisions.
Additionally, it has contributed to a decline in gender-based violence and discrimination
through timely interventions and legal actions.
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Here are some key aspects and considerations related to women’s safety.

1.

Physical safety: Protecting women from physical harm and violence is a primary
concern. This includes addressing issues such as domestic violence, sexual assault,
harassment, and human trafficking. Legal frameworks and law enforcement agencies play
a crucial role in preventing and addressing such crimes.

Public spaces: Women should feel safe in public spaces, whether it’s walking on the
streets, using public transportation, or participating in community activities. Improving
street lighting, ensuring safe transportation options, and creating gender-sensitive urban
planning can help enhance women’s safety in public spaces.

Education and Awareness: Promoting awareness about women’s right, consent, and
available resources is essential. Education programs can empower women to recognize
and report abuse, while also encouraging men and boys to be allies in the fight against
gender-based violence.

Economic Empowerment: Economic independence can increase a women’s ability to
leave abusive relationships and make choices that prioritize her safety. Programs that
support women’s economic empowerment, such as access to education and job
opportunities, are crucial.

Support Services: Providing access to support services, such as shelters, counselling, and
hotlines, can be lifesaving for women experiencing violence. These services can help
women leave dangerous situations and rebuild their lives.

Legal Protections: Effective legal frameworks and enforcement mechanisms are vital.
Laws against gender-based violence and discrimination need to be in place and enforced
consistently. Access to justice for women who have experienced violence is critical.
Technology and safety Apps: The use of technology, such as safety apps and panic
buttons, can aid women in distress. These tools can connect them to emergency services
and notify trusted contacts in case of danger.

Community Engagement: Engaging communities and promoting gender equality can
have a positive impact on women’s safety. Community support and social norms that
reject violence against women are essential.

Workplace safety: Ensuring safe and inclusive workplaces in crucial employers should
have policies in place to prevent harassment and discrimination, and employees should be
educated about their rights.
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Women’s safety is not only a women’s issue but a societal issue that requires
collective efforts from individuals, communities, governments, and organizations to create a
safer and more equitable world for all. It involves changing attitudes, policies and behaviours
to build a society where women can live free from fear and violence. In this case the
government starts a scheme for women'’s safety, here we discuss about;

The Women Helpline Scheme is another important initiative launched by the
Government of India aid and support to women in need. It aims to create a safe and
supportive environment for women by offering them a helpline number they can call in case
of emergencies, crisis situations, or to seek information and guidance related to their rights
and well being.

Key features of the women helpline scheme

1. Helpline Number: A dedicated helpline number is established that women can call to
seek help, support, or information. This helpline is available 24/7 and is often toll free.

2. Emergency assistance: The helpline is equipped to provide immediate assistance in case
of emergencies such as domestic violence, harassment, assault, trafficking, and other
forms of violence against women.

3. Crisis counselling: Trained professionals and counsellors are available on the helpline to
provide emotional support, guidance and counselling to women facing various challenges.

4. Referral services: The helpline can refer women to appropriate government agencies,
organizations or services that can provide further assistance, such as legal aid, medical
help, shelter, and rehabilitation.

5. Information Dissemination: The helpline provides information on women’s right, laws,
government schemes, and available resources to empower women with knowledge to
make informed decisions.

6. Confidentiality and Privacy: All calls to the helpline are handled with strict
confidentiality and privacy to ensure that women feel safe and comfortable while seeking
assistance.

Women Helpline Scheme plays a crucial role in addressing issue of violence and
discrimination against women and providing them with a reliable platform to reach out for
help. It is an essential component of the broader efforts to promote gender equality and
women’s empowerment in India. Different states in India may have their own helpline
numbers and implementation strategies under the women helpline scheme in coordination
with the central government’s guidelines.

Conclusion

The Women Helpline Scheme stands as a vital initiative in the ongoing battle for gender
equality and women's empowerment. By offering a lifeline to women in distress and
promoting awareness of their rights, it plays a pivotal role in creating a more equitable and
just society. Its continued implementation and expansion are essential in addressing the
various challenges women face and fostering a world where women can live free from fear
and discrimination.
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